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CIM: Fitting All the 
Pieces Together
Do you enjoy working on puzzles?  If so, what type of puzzles do you enjoy most?  Sudoku?  Crossword?  Jigsaw?  St. Cloud State University is involved with a puzzle, of sorts, 
of which the Center for Information Media is a part and a participant. 
Over the course of the past year SCSU has been wrestling with how 
to position itself in a fiscal world demanding even more efficiencies 
and effective use of scarce resources.  Our university is involved with 
examining every piece of this puzzle and making the best possible 
choices for our students and the future of the State of Minnesota.
Two features of that work will directly impact CIM:  strategic deci-
sions to close some programs and the reorganization and realignment 
of units within the university.
As some of you may have noted, it was recently announced that 
two of CIM’s numerous programs (the undergraduate major and minor) 
have been designated for closure.  All of our other degrees (Tracks 
I, II, and III masters) and certificates (Instructional Technology 
graduate and undergraduate, Design for E-Learning graduate, 
and Library Media Specialist graduate) are still in place.  This 
closure of the undergraduate major and minor will allow us to use our 
existing resources to focus on the graduate and certificate programs 
and our service courses.
For undergraduate students already in either the major or minor, 
there are provisions in place to allow for the completion of those de-
grees.  But, we will not be accepting newly declared majors into either 
the undergraduate major or minor.
Reorganization and alignment is the second piece of work that will 
commence this summer and into the fall of 2010.  This type of review 
is needed in any large, complex organization, and it has been some 
time since the university has examined its organizational alignment. 
This important work would have been done without the pressure of 
budget constraints, but the current situation gives us additional impetus 
to begin these discussions immediately.
If you have questions about the work in which we are engaged, 
please don’t hesitate to call or e-mail me:  (320) 308-2022 or kmtorn-
quist@stcloudstate.edu  As with many puzzles, the more people who 
participate in finding the solution, the better the results.  We welcome 
your feedback and comments.
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The theme of this edition of the newsletter is “Fitting the pieces together to form Infor-mation Media as a whole.”  As I thought 
about the theme, I came to realize that there are 
indeed a lot of pieces to this puzzle.  It strikes 
me that the puzzle pieces are sometimes not 
clear.  Other times the piece by itself is clear, but 
the impact of one piece on another is difficult to 
discern.  As a result, I do not have a well-defined 
image of Information Media as a whole as the 
program evolves over the next few years.
For example, one of the pieces is the Strategic 
Program Appraisal process that the campus is un-
dergoing this year.  See related article elsewhere 
in the newsletter.  How will the elimination of the 
undergraduate major and minor impact CIM and 
our other programs?
Another puzzle piece is the shrinking budget 
for the university.  An immediate impact has been 
our inability to fill open faculty lines over the past 
2 years.  What are the long-term implications if the 
positions remain unfilled?
A third puzzle piece is the addition of read-
ing standards to the requirements for library me-
dia specialist licensure, effective September 2012. 
The standards are, in themselves, quite clear and 
we have developed a short-term strategy for deliv-
ering the new content to our students.  What is less 
clear is the interaction among the new standards 
and the existing standards.  Is the strategy we de-
veloped the most effective one for our students’ 
success?
Another piece of the puzzle is that MnSCU has 
determined that all undergraduate programs must 
be able to be completed within 120 credits.  Where 
will the CIM service courses, such as IM 204, 260, 
421, 422, and 423 fit into other programs includ-
ing education, nursing, and mass communication?
General Education is another puzzle piece. 
SCSU has spent the previous two years redesign-
ing the General Education component of its un-
dergraduate programs.  Currently, the program as 
designed does not meet the requirements set forth 
by MnSCU.
What will that mean for incoming students this 
fall?  What will it mean for the General Education 
courses CIM offers?
The Office of Academic Affairs is proposing 
changes in how it is structured and administered. 
One of the major areas falling under this umbrella 
that impacts CIM is the School of Graduate Stud-
ies.  What will this restructuring mean for the fu-
ture of graduate education on this campus and for 
CIM graduate programs?
Schools and businesses continue to face eco-
nomic hardships in the state and nation.  To this 
point, our graduates have been consistently suc-
cessful in locating positions.  What will be the 
impact on library media specialists, instructional 
technology integration specialists, technology co-
ordinators, instructional designers, and trainers as 
the economy slowly recovers?
Given all of the pieces and the confusion as 
to how they fit together, it could lead to the con-
clusion that the future is uncertain.  However, 2 
additional pieces to the puzzle are a very capable 
and committed faculty and an invaluable collec-
tion of students and alumni.  It is through their in-
sight, enthusiasm, and dedication that the pieces 
will be more clearly defined and brought together 
to create the whole that has been and will continue 
to be the Center for Information Media.  Stayed 
tuned—this is an exciting, although at times puz-
zling, time!!
CIM Coordinator’s Message:
Fitting the Pieces Together
by Merton Thompson
“...two additional pieces to the puzzle are a 
very capable and committed faculty and an 
invaluable collection of students and alumni.” 
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Michael Wiens was born on an Air Force base in Bossier City, Louisiana, but he has lived in the Twin Cities for the majority of 
his life.  A 1990 graduate of Irondale High School, 
his undergraduate degree in Elementary Education 
(with a minor in coaching) was received in 1994 from 
Bethel College.  He also holds a MA degree from 
Bethel Seminary in Theological Studies, which he 
completed in 2004, and a MS degree in Information 
Media, Instructional Technology, which he completed 
through SCSU in 2008.  He started with the SCSU 
degree with classes at TIES many years ago. After he 
graduated from the seminary, Michael decided to go 
back and finish the program.  His next educational 
goal is an EdD program from St. Mary’s, which he 
plans to begin this spring.
Currently, Wiens is teaching technology classes 
to seventh and eighth graders at Minnehaha Acad-
emy Middle School in Minneapolis.  Before that, he 
taught sixth grade 




His first teaching 
experience was as 
a long-term sub-
stitute teacher in 
the Mounds View 
School District. 
Teaching technology is a great fit with his interests. 
“Yes! I enjoy working with technology (most days) 
and more importantly love watching kids and their 
teachers use it to enhance the classroom experience,” 
he said.
Sports are another interest area for Michael.  He 
has tried pretty much every sport, and he was drib-
bling a basketball as soon as he could walk.  Currently, 
he plays on two hockey teams and one soccer team. 
During the summer, he plays as much golf as he can 
and will help out on his church’s softball team.  In 
addition, he runs a golf program for inner-city kids 
that introduces them to the sport and trains them to be 
caddies.
Wiens has travelled almost all over the US, espe-
cially to locales with nice golf courses.  He considers 
the two best to be Pebble Beach and Pinehurst.  He 
also has been to Alaska, which he describes as fantas-
tic.  Outside of the US, he has journeyed to Mexico, 
Germany, and Spain, with Barcelona being a highlight. 
“La Sagrada Familia was amazing,” Wiens said.
His favorite authors are CS Lewis, Vince Flynn, 
and Donald Miller.  Favorite movies are Christmas 
Vacation and pretty much anything with John Cusack 
in it (excluding 2012) such as High Fidelity and Gross 
Pointe Blank.  Wiens stated he doesn’t have a favorite 
type of music, but he added, “Current artists that I like 
include Matt Nathanson, Lifehouse, and most 80s hair 
bands.”  His favorite conversation topic is theology, 
specifically the existence of God. 
His greatest influence was and always will be his 
parents.  He believes that his parents instilled in him 
values and work ethic, which he considers his founda-
tion.  To the answer of the question “What are your 
passions?” he said, “My faith, family/friends and then 
teaching...in that order.”
Graduate Profile
Michael Wiens, Track I  by Sabina Yasmin
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According to Heraclitus, the famous Greek phi-losopher, “Nothing endures but change.”  There are few institutions that this is more relevant than 
education.  While we have seen countless initiatives come 
and go over the years, today we are living in a new era that 
is showing no signs of disappearing anytime soon.  Instead, 
it is transforming not only how we teach our children, but 
also how they fundamentally learn.
I am talking about our relatively recent move to the 
use of web 2.0 tools in today’s schools.  There 
are countless ways that students and educators 
are embracing the ever-growing read/write 
web in order to learn in a more collaborative, 
social constructivist methodology.  However, it is 
imperative that we not mistake a single tool for 
the revolution.  Instead, the use of web 2.0 is a 
mindset; one that encourages us all to break down 
the walls that normally isolates our learning to a 
teacher-student relationship only.  No longer is the teacher 
the sole vessel of knowledge but instead students are able 
to build understanding from each other and discover the 
world in a more socialized way.
One only has to do a quick search to find multiple lists 
of applications to support web 2.0 learning and teaching. 
Currently, tools such as wikis are being explored as a means 
to bring teachers together and allow them to discuss and 
construct a collective pedagogy.   Educators are encouraged 
to share their ideas and their materials that are used in the 
classroom with teachers anywhere in a way that makes us 
all better teachers. For students, the chance to share their 
understandings collectively are being explored through 
such means as Google Docs, Weebly, Gliffy, Twitter, and 
wikis of their own. Again, this represents only a fraction of 
the possibilities for schools.
As we continue to see the utilization of programs such 
as Voice Thread, Second Life, Facebook, 
and Skype, a whole new world opens up to 
us all to learn with anyone, anywhere in the 
world. New instruments of education are 
being developed every day.  To accept this 
innovative change, collectively we need to 
muster the courage to look outside the way 
things have always been done and be will-
ing to set sail into a new way of teaching 
and learning.  We need to think about this for the sake of 
our children who for many, have already embraced this 
movement in their personal lives.  What a truly exciting 
time to be an educator!
Ryan Cox is a second-year graduate student in 
the Informational Media program. He has 14 years 
experience in K-12 education and is the Technology 
Curriculum Integrationist for the St. Cloud Public 
School System.
Web 2.0 in the school
by Ryan Cox
The CIM Advisory Committee met on November 12, 2009, from 4:00-8:00 p.m.  We tried a new format: the meeting was separated into three 
parts:  general meeting (part 1), track breakout sessions, 
and general meeting (part 2).
During the general session, we talked about how well 
IM pairs with other majors and the need to promote our 
programs and individual classes on both the undergradu-
ate and graduate levels:  IM 469 to College of Business 
management students, IM 260 to Mass Communication 
students, Track I to history master’s students, etc.  
During the Track I and II breakouts, we discussed 
the state technology standards and whether they were 
embedded in the content areas and the role of media 
specialists in meeting these standards.  Instruction in 
SmartBoard technology and design, clickers, podcasts, 
iMovie and Moviemaker, Web page design (Contribute, 
TIES-template-based), Moodle, ethical and legal issues 
of copyright and intellectual property, and the knowl-
edge and skill needed for developing lesson plans are 
needed, and it was noted that IM 555 covers some of 
these topics.  Discussion then moved to the idea of a 
class for educational administrators, with the role of the 
media specialist being one module. 
During the Track III breakout, topics included as-
sisting our graduates in business and industry during the 
difficult economic times when training and development 
specialists are being laid off.  The discussed roles mem-
bers of the committee could play were:  adjunct instruc-
tors, guest presenters, intern supervisors, mentors, and 
authors for newsletter articles.
General session (part 2).  Discussion centered 
around online learning and the Saturday Institute.  We 
talked about the possibility of a Guest Speaker Series, 
and members were asked to send in ideas as to how we 
could accomplish this; the speakers could be virtual. 
Next year’s CIM Advisory Committee meeting is 
tentatively scheduled for Thursday, November 4, 2010.
CIM Advisory Committee Meeting Notes
by Dr. Karen Thoms and Dr. Marcia Thompson
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Turnabout is fair play!  When I teach IM 623, Reading, Listening and Viewing Guidance, I give an assignment where I ask the students to select a 
book that has been the basis for a movie.  The directions 
are to first read the book, then view the movie, with the 
challenge to compare and contrast the two, citing the 
strengths and weakness of each.  Now I’ve been charged 
with a similar task, only I was “assigned” the book, The 
Frog Princess—and the movie—The Princess and the 
Frog. 
The first book in a series by E. D. Baker called 
Tales of the Frog Princess, The Frog Princess (2002) 
follows the misadventures of the awkward, large, and 
loud Princess Emeralda, or just plain Emma. Emma 
just can’t please her mother, Queen Chartreuse, who is 
preoccupied with marrying Emma off to the first avail-
able prince.  Emma retreats to the nearby wetlands to 
escape the constant matchmaking, where 
she stumbles across a large moist talking 
frog, aka Prince Eadric.  Eadric eventually 
persuades Emma that her princess kiss will 
restore him to human form, but the results 
are not as expected.  The book focuses on 
the quest of Eadric and Emma to find the 
witch who cast the spell on Eadric in the 
hopes that she can help the two of them out 
of their spellbound predicament. Obviously, 
there’s a healthy dose of witchcraft, aided 
by some helpful talking critters, such as 
bat Li’l Stinker (Li’l for short) and snake Fang, washed 
down with many misadventures.
The Princess and the Frog, a Disney animated 
film released to theatres in December, 2009 and to the 
video market in March 2010, gives a nod to the book 
in the credits with the note: ”Story inspired in part by 
The Frog Princess by E.D. Baker.” In part would be the 
operative term. The similarities appear to be that each 
medium contains the words frog and princess in the title, 
while each plot involves witchcraft, kisses, omniscient 
creature antics, and of course frogs and royalty. The 
similarities end there. Rather than a rather nondescript 
rural setting, the setting of the movie is New Orleans 
during the Dixieland Jazz Age of the 1920s.  Rather than 
an ungainly princess, the main character is a graceful 
young woman named Tiana, who has a star crossed 
friendship with Charlotte, the spoiled rich daughter of 
an influential businessman. The prince is French born 
Prince Naveen, spotted as an easy mark by the evil Dr. 
Facilier. In the movie, the witchcraft turns to voodoo, 
the journey moves into the bayous, and the talking crit-
ters include Lou the food loving alligator and Ray, the 
Cajun firefly. Quite a kettle of gumbo, spiced with lots 
of humor, yet a bit of sadness as the movie moves to the 
inevitable Disney happy ending.
The movie wins the “kid appeal” contest hands down. 
The animation has excellent effects and brilliant colors. 
The Disney “sparkles” come alive in the scenes with the 
fireflies as well as in the side story of the evening star, 
Evangeline. (Think Henry Wadsworth Longfellow’s 
Evangeline, the poem of eternal love here).  But despite 
its strong visual appeal, the true strength of the movie 
is the soundtrack.  The original songs and score are by 
Randy Newman.  Nominated for two Oscars, among 
other nominations and awards, the soundtrack captures 
the flavor of New Orleans jazz.  The songs lend strong 
emotional support to the characters and the storyline.
The book, while it has received some regional 
awards, is probably not going to fly off the shelves of the 
Media Center. First of all, there’s that pink cover which 
screams “girl book” even though the story has elements 
that will appeal to girls and boys.  Another 
shortcoming is that there are some sections of 
the book that just don’t seem to be that well 
written.  For instance, characters disappear 
for long periods of time and then reappear 
with no real explanation.  And some of the 
long journeys through field and forest seem 
very long indeed.  But to give it credit, the 
book’s character development is well done. 
The book also may appeal to series readers. 
There are now a total of seven books. Check 
them out at www.talesofedbaker.com.
The Disney movie characters, particularly the hu-
man ones, are predictable and appear to be based, at least 
in part, on stereotypes.  (Originally, the characterization 
of Tiana, who is history making as Disney’s first black 
princess, created controversy when her character was 
to be a maid in the home of the rich LaBouff family. 
That characterization was subsequently changed.) On 
the other hand, the book characters, particularly Emma, 
are very believable.  Although  she is a royal princess, 
she brays like a donkey when she laughs and rejects the 
eligible young bachelor princes forced upon her by her 
mother.  Not a bad role model for those young readers 
bombarded with constant images of perfect people liv-
ing shallow lives. 
Baker, E.D. (2002). The frog princess. New York: 
Bloomsbury.
DelVecho, P. (Producer), Clement, R., & Musker, J. 
(Directors) (2009). The princess and the frog. (Motion 
picture).  USA:  Walt Disney Animation Studios.
Trimble, I. (2009). The princess and the frog: The 
junior novelization. New York: Random House Chil-
dren’s Books in conjunction with Disney Enterprises.
Note: This book is the screenplay nearly verbatim.  It 
includes color pictures from the movie.
Of Royalty and Amphibians 
by Marcia Thompson
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How do we get the employees to be accountable? Why isn’t my staff engaged in their work? How do I make the change I want to happen 
and then to “stick?”  How many times as instructional 
designers, trainers, OD leaders, etc., are we asked to 
help make this change in these people?  I have run 
across a few wonderful books that I would like to share 
with you that have helped me “wrap my mind around 
the process” and how I can better serve the people that 
I train and interact with on a daily basis.
Jon Gordon has written a few wonderful books in 
a fable format that bring together who to create en-
ergy, stop the complaining, and reduce the entitlement 
mentality.  Sound too good to be true?  I have had a 
great time using them in my training and facilitating 
of teams.
In his book The Energy Bus (2007), Gordon talks 
about how we have only one life–so we should “Enjoy 
the Ride.”  You are the driver of your bus–drive it with 
desire, vision, and focus.  Fuel it with positive energy 
and don’t let the “energy vampires” on your bus.  Be 
enthusiastic (it attracts more passengers) and then 
show them that you love them.  Drive your bus with 
purpose and most of all have fun and enjoy the ride.
The ideas and concepts brought forward in The 
Energy Bus are wonderful to use 
in helping to develop an engaged 
work force or room of participants. 
One of my favorite parts in the book 
is showing your passengers you 
“love them.”  This is what I bring 
into every class or training that I 
present.  The five ways to love your 
passengers are:  1) Make time for 
them, 2) Listen to them, 3) Recognize them, 4) Serve 
them, and 5) Bring out the best in them (pg 122-124). 
By showing them that I care about them as a person, 
it helps me then influence them to change their behav-
iors based on the desired outcome of the training.
And of course all of our employees are enthusiastic 
about their jobs and “the system” and never complain! 
Right?!  In his next book, The No Complaining Rule 
(2008), Gordon talks about how we all complain at 
some level.  He has a five question quick assessment 
(not to be taken seriously).  This book deals with 
positive ways to deal with negativity at work.  The 
principles in this book are actionable, and I have had 
fun bringing them out in my training.
In the No Complaining Rule you are asked to 
develop a 7-day plan to stop complaining (check it 
out–it’s wonderful).  One of the parts that I like to use 
is the concept of “have to” and “get to.”  When we talk 
about what we “have to do” vs. what we “get to do” 
the participants seem to realize what they bring to the 
environment and how positive or negative it is based 
on our own perceptions.
In another book for Gordon’s, The Shark and 
the Goldfish (2009), he talks about entitlement and 
the positive ways to thrive during waves of change. 
A delightful fable of a gold fish that gets “washed to 
sea” and then meets a shark.  The 
goldfish is used to being fed and 
sitting around waiting for his food 
to be given to him—now he’s in the 
ocean and on his own.  However, 
the shark needs to go looking for his 
food everyday.  How many of us are 
waiting “to get fed” or are actually 
going out and creating our work in 
our serving or others?
The last book I would like to share with you is 
Linchpin (2010), by Seth Godin.  In this book, Godin 
discusses that there are actually three teams in the 
workplace: management and labor and then the other 
team, the linchpins.  While the management and labor 
teams are needed for the workplace to function, it is 
the linchpins that make the change and create “art” at 
work—not just do a job.  Linchpins 
are the building blocks for a great 
organization.  They are the people 
who see a process has been missed, 
or the better way to do “what we 
have always done before.”  They 
are the ones, as Godin states, “are 
working at the edge of the box” 
where change can happen (not 
outside of the box).  Linchpins are busy “creating” 
and not just “doing” their work.  This encourages and 
develops a need to continually grow.
The challenge isn’t for you and me to only 
apply these concepts to those we coach, train, or 
design training.  This really is for each of us as lead-
ers in effecting change in others.  Each of us needs 
to bring the energy (every day) to our work; do it 
without complaining (because we “get to”); and 
create our work (our “art”) not our jobs in helping 
others to change, develop, and learn.
In my job, I “get to” help others to see the 
possibilities in becoming all that they can. What a 
wonderful opportunity to create “art” in my work, 
daily!
Jon Tufte is the Facilitator of Organizational 
Development Lean Six-Sigma Internal Coach/
Consultant–CentraCare Health System Educa-
tion and Professional Development Department.
Developing the “Ideal Employee”
by Jon Tufte
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Beginning fall semester, the university started the process of reviewing the academic programs. The intent of this Strategic Program Appraisal 
process is, in the President’s words “to achieve align-
ment of academic programs with SCSU’s Strategic 
Action Plan, to enhance the level of academic quality 
across the university, and to enable SCSU to direct hu-
man and financial resources toward existing and new 
programs that best serve the region and state.”
Phases I and II of the process were conducted 
during the fall and spring semesters and focused on 
the smaller academic programs.  One outcome is the 
Information Media undergraduate major and minor are 
slated to be eliminated.  Neither program ever had large 
numbers of students.  Current students will be given the 
opportunity to complete their programs, but additional 
admissions to the major and minor will stop in the near 
future.  The undergraduate Instructional Technology 
certificate and undergraduate service courses, such as 
required by majors in teacher education (IM 421, 422, 
423), nursing (IM 204), and mass communication (IM 
260) along with general education courses (IM 111, 
204, 260) will continue.
At the graduate level there are no specific changes 
at this point.  The master’s degrees, library media 
licensure specialist, and certificate programs are in-
tact.  Over the next year we will examine the possibility 
of updating or combining courses to better meet the 
needs of our students.  We continue to prepare people in 
the areas of technology, library media and training and 




We’re off to see the Wizard…well, not actu-ally, but close! On July 12th, 15 students will depart with Merton and me to read, 
write, and photograph for two and a half weeks in 
northern England. Home base for 
the British Children’s Literature 
and Photography program will be 
Alnwick Castle, aka the “Harry 
Potter Castle.”  Prior to departure, 
we are busy with four Saturday 
classes. These classes allow us 
to get the basics down so we can 
use the time in England for fields 
trips, photography, and reflection. 
Highlights of the field trips will 
include 3 days in the Lake District 
where we will visit with Britain’s 
first ever laureate for storytelling, 
Taffy Thomas; photograph scenic 
Rydal Mount, one of Wordsworth’s 
homes;  walk the Coffin Path from 
Rydal Mount to Grasmere; and tour Beatrix Potter’s 
Hilltop Farm. Closer to Alnwick Castle, we will visit 
the Seven Stories Centre for Children’s Literature in 
Newcastle, take a boat trip to Grace Darling’s Long-
stone Island, and spend an afternoon photographing 
and journaling in Northumberland National Park.
We are also excited to host young adult author 
David Almond at Alnwick Castle where he will talk 
about his writing for an afternoon. And did I men-
tion the mystique of the  Wild 
White Cattle of Chillingham Park, 
the serenity of Holy Island, the 
panoramic view of the North Sea 
from Bellshill Farm, the scent of 
the roses in the Alnwick Castle 
Gardens…I could go on and on! 
Watch for an update in next fall’s 
CIM newsletter and  check out the 
blog at http://readwriteandclick10.
blogspot.com/  (not much there 
yet, but keep watching).
In the meantime, wish us well 
as we depart on another adven-
ture of a lifetime.  2010 program 
participants are:  Rick Hultman, 
Katy Aanenson, Michelle Kus-
termann, Carol Meyerson, Elizabeth Hillstrom, 
Ilene and Dan Christian, Lora Bennett, Laurie 
Lindquist, Luther and Judy Rotto, Janelle Her-
mann, Emilie Buesing, Mary Waite, and Jessica 
Moore.
Off To See The Wizard...Almost
by Marcia Thompson
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Have you ever read an EBook for school, work, or pleasure?  Have you used an EReader or a mobile device such as an 
iPhone to read an EBook?  Currently the Miller 
Center Library has access to four distinct EBook 
collections through the “E-books” link on the 
library homepage:
Reference (Goodbye Google and Wikipedia, hello 
E-Encyclopedias!):
1. Credo Reference: Provides online access 
to 100 encyclopedias, dictionaries, and handbooks 
in all subject areas.  Search for information on any 
topic, and Credo will retrieve text from all relevant 
E-reference titles in the Credo collection. 
http://corp.credoreference.com/
2. Sage Reference Online: Provides access to 
full-text E-Encyclopedias in social sciences, busi-
ness, and education.  For best results, type your 
keyword in the search window rather than limiting 
to specific encyclopedias or subject selection.
Circulating EBooks:
http://www.sage-ereference.com/
1. NetLibrary: Provides access to almost 
13,000 EBooks in all subject areas.  Access NetLi-
brary titles through the online library catalog or the 
E-books link on the library homepage.  If reading 
an EBook from a computer screen hurts your eyes, 
you can upload a NetLibrary book to an EReader 
or mobile device like an iTouch or iPhone with 
EReader application.
http://www.netlibrary.com/
2. Safari Technical Books: Our custom col-
lection provides access to 122 highly popular 
manuals for computer applications, digital media, 
web development, and other topics of interest to 
Information Media or Computer Science students.
http://proquestcombo.safaribooksonline.com/
EBooks are a great convenience for distance 
education students, or those who take classes on 
campus but have long commutes.  At the same 
time, reading EBooks without an EReader can pose 
a challenge.  In a homework assignment for one 
IM 204 class, students were asked to search for an 
EBook on their research topic in the library catalog, 
read some of it, and describe their experience. 
While all students recognized the convenience of 
having instant access to EBooks via the Internet, 
nearly three quarters of the students did not have 
a satisfactory experience reading EBooks using 
current technologies.  Students noted challenges 
such as eye strain, lack of concentration, and text 
that was too small or not formatted properly for 
iPhone or iTouch.  EBook license agreements also 
restricted the number of pages that someone could 
print from NetLibrary EBooks.  Some of the IM 
204 students refused to read another EBook after 
their initial experience.
Currently LR&TS is engaged in various research 
projects to learn more about improving access to 
EBooks, as well as to find out whether media type 
has an effect on adult reading comprehension and 
the overall reading experience.  If you are interested 
in learning more about these studies, please contact 
one of the following individuals:
Rachel Wexelbaum, Assistant Professor, Collec-
tion Management: Learning Resources & Technol-
ogy Services, rswexelbaum@stcloudstate.edu, 
320-308-4756, MC220G Collections  
Plamen Miltenoff, Professor, InfoMedia Services: 
Learning Resources & Technology Services, 
pmiltenoff@stcloudstate.edu, 320-308-3072, 
MC204J InfoMedia Services 
Sandra Williams, Professor, Interlibrary Loan: 
Learning Resources & Technology Services, 
sqwilliams@stcloudstate.edu, 320-308-2063, 
MC130B Access/Circulation
Susan Parault, Assistant Professor, Counselor 
Education, Higher Education and Educational Psy-
chology, sjparault@stcloudstate.edu, 
320-308-2078, A-276 Education Building
Gadzooks! EBooks!
by Rachel Wexelbaum
Dennis and Annie Fields Scholarship: Lora Bennett
Carl and Marilyn Savage Endowment: Michelle Kustermann
Luther Brown Scholarship: Emily Stenberg and Michelle Kustermann
Mert and Marcia Thompson CIM Scholarship for Study Abroad: Emilie Buesing and Mary Waite
Congratulations to Recent Scholarship Recipients
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The Children’s Literature Workshop began in the summer of 1980 through the work of Doreen Keable and Jerry Westby from the Center for Information Media (CIM). They were joined by Sandra Williams in 1986 and Chris Inkster in 1989. In 1996 Jerry and Doreen focused their work 
elsewhere and the workshop became the full responsibility of Chris and Sandra.  Marcia Thompson 
worked with Sandra and Chris from 2006 through 2009. 
30 Years and Counting
Celebrating the CIM / LR&TS Children’s Literature Workshop
20th Annual Children’s 
 Literature Workshop, 1999 
From left: Chris Inkster, Sandra Williams, 
Doreen Keable, and Jerry Westby. We celebrated 
with birthday cake and enjoyed hearing David 
Macaulay as our keynote presenter.
We have been very fortunate these past 30 years to be able to bring some of the best-known children’s book authors and illustrators to central Minnesota. We’ve had winners of awards such as the Newbery 
Medal and Newbery Honor, Caldecott Medal and Honor, Minnesota Book Award, Int’l. Reading Assoc. Book 
of the Year, Children’s Choice Awards, Schneider Family Award, & Coretta Scott King. 
25th Annual Children’s 
Literature Workshop, 2004 
We had fun celebrating the 100th anniversary of 
Dr. Seuss, besides welcoming Brian Selznick.
28th Annual Children’s 
Literature Workshop, 2007 
From left: Chris Inkster, Sandra Williams, 
Richard Peck, and Marcia Thompson.
We’re looking forward to our 31st An-nual Children’s Literature Workshop this 
summer, with dates set for June 21-22, 2010. We’ll 
welcome Will Hobbs and Derek Anderson as our 
keynoters, Susan Carr Brown discussing the best of 
the new books, Curtis Hed with a Magic of Read-
ing program, along with a full slate of breakout 
sessions. Please join us if you can!
http://web.stcloudstate.edu/clw
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Schedule for August 28, 2010 Saturday Institute
Time Activities Advising
7:30 - 8:00 Registration and continental breakfast
8:00 - 9:55 IM 554 - MC B18 MC 117
10:00 - 11:55 IM 452 - 552 -- MC B18
IM 623 (10:00 - 10:55) MC B17
IM 622 (11:00 - 11:55) MC B17
MC 117
12:00 - 1:00 General Session/Tech Tips -- MC 122
Lunch (provided) MC 122
MC 117
1:05 - 3:00 IM 456 - 556 - MC 206
IM 624 - MC B18
MC 117
3:05 - 5:00 IM 404/504 - MC B17
IM 612 - MC B18
Once again at the beginning of the fall semester, CIM will begin all dual numbered and gradu-ate classes during the Saturday Institute.  The 
date for the 2010–2011 academic year is Saturday, 
August 28, from 7:30 a.m. to 5:00 p.m.
The purpose for the Institute is:
• Provide a single day when all 400/500 
and 600 level courses meet for the first time
• Facilitate a learning community among 
Information Media students.
• Provide advising for new and returning stu-
dents as needed.
• Familiarize students with the technologies 
used for distance learning.
• Acquaint students with services to support dis-
tance learners, including the Computer Help Desk, 
Miller Center Library, Husky Bookstore, and other 
support services.
Evaluations from previous Saturday Institutes 
have indicated that students find the Institute a valu-
able way to begin the semester and academic 
year.  Students are able to get their questions 
answered about the programs offered, re-
sources available, and classes delivered at a 
distance.  In addition students get to meet the 
other students in their classes so they have a 
face to go with a name during class discussions car-
ried on through distance technology.
Along with the class sessions, students are en-
couraged to attend the General Session/Tech Tips/
Lunch scheduled from 11:00 to 12 noon. A box 









Amy Carney (technology certificate)
Jennifer Shroeder-Dahl (track III)
JoAnn Hall (technology certificate)
Michael K. Johnson (track II)
Jodi Napiorkowski (technology certificate)
Deborah Skophammer (track II)
Congratulations to Fall 2009 Graduates and Certificate Recipients
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Tinashe Mubvumbi, the newest graduate assistant in IMS, hails from Harare, Zim-babwe.  His parents and two brothers also 
live in Harare, the country’s capital city. He came 
to SCSU specifically because of the Track I—In-
formation Technologies program, and he hopes to 
return to his home country after completion of his 
Master’s to open a consultancy firm with focuses 
on technology integration areas 
and computer network security. 
In addition to his SCSU course-
work, he is studying for the Certi-
fied Information Systems Auditor 
designation.
Tinashe’s undergraduate edu-
cation was completed in his home 
country.  He has a B.S. degree in 
Business Management and Infor-
mation Technology from Catholic 
University in Harare. 
New technologies are one of Tinashe’s passions.  
When he is not on his computer, he can be found 
listening to music.  His favorites include Jay Sean, 
Akon, Keri Hilson, Gucci Mane, Drake, and R Kelly. 
Music is enough of a passion that if his technologi-
cally based career does not happen, he would like to 
be a professional DJ.
He also enjoys playing competitive soccer and 
hopes to be able to see the 2010 World Cup in person 
in South Africa.  Video games are another interest, and 
he mixes his love of soccer with video games by play-
ing FIFA 2010 Soccer on the PlayStation 3. 
Tinashe already has travelled to South Africa 
in addition to Zambia, Botswana, and several 
U.S. states.  Destinations on his travel wish list 
include St. Tropez, France, and The Bahamas. 
Tinashe’s work experience 
ties directly to his education-
al pursuits and interests.  He 
worked as a marketing associate 
at Trickmut Computers in Zim-
babwe and was responsible for 
developing marketing plans to 
sell computer products across the 
Southern African region.  He also 
worked as an intern at Standard 
Chartered Bank Zimbabwe in the 
technology division.  There he was part of the 
team responsible for supporting bank systems 
countrywide.
“My mum has always been there to encourage 
me to always pray so as to achieve greater goals, 
My dad has also influenced me in that I strive 
to achieve higher than what he has achieved,” 
Tinashe said.  He also lists his Catholic faith as 
an important influence in his life.
The university is now offering classes in Maple Grove at the Twin Cities Graduate Center. The Center for Information Media 
has made the decision to not participate in offering 
classes at this center. The faculty made this decision 
based upon the resources available to us and the 
fact that currently all of our graduate courses except 
one (an elective course) are available at a distance 
to students. We have been using a combination of 
Desire2Learn (D2L), the university course manage-
ment system, and Adobe Connect to offer graduate 
courses to students outside of the St. Cloud area for 
the past several years. We believe this method of 
course delivery has been very successful in meet-
ing student needs and allows us to reach students 
wherever they are. In addition to students living in 
the Twin Cities area, we have had students in Wis-
consin, Guatemala, and the United Arab Emirates 
enroll in our programs through these technologies. 
By working with these technologies we are able to 
offer students with the opportunity to attend class 
face to face, synchronously from their home, or 
asynchronously by viewing a recorded version after 
the class has concluded.
We welcome your thoughts as we plan for the 
future.
CIM and the Twin Cities Graduate Center
by Mert Thompson
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